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Sure Win Instant Scratch Card Lucky Dip 

 

General Terms & Conditions: 

 

1. By choosing to participate in this promotion and to redeem prize, participants agrees and 
hereby consent to register with Sin Kwang on the avocado platform. Sin Kwang may collect , use 
and disclose participant personal data as provided in the link for marketing purposes in 
accordance with the Personal Data Protection Act 2012 .  
 
To Claim prize, participants are required to take a photo of the full ORIGINAL receipt and 
scratch card. Register on the Avocado link with their mobile number, details and submit image 
copy of the full original receipt as proof of purchase. Failure to produce receipt will result in 
prizes being forfeited in whole and no substitute shall be offered. Receipts are subject to 
verification. Any receipt that is illegible, mutilated, altered, duplicated, tampered with , not 
obtained legitimately, contains printing typographical, mechanical or other errors or the codes 
are unclear is considered invalid. 

 
 

2. All receipts images submitted become the property of Sin Kwang and will not be returned. 

 

3. The lucky dip is open to all customers except for employees and families of Sin Kwang Optical 
(S) Pte Ltd. Sin Kwang trade retailers, their staff and their immediate family members (including 
spouses, children, parents and siblings) are also not eligible to participate in the scratch card. 

 
4. Prizes issued are strictly not transferable, negotiable, refundable or exchangeable. Non cash 

prizes cannot be taken in cash. Sin Kwang reserves the right not to award any prize or part 
thereof to any person who, for any reason whatsoever, fails to meet any stipulated 
requirement in order to claim a prize. Winners may be required to sign participation / release 
agreement in the form required by Sin Kwang in order to claim a cash prize. Non- compliance 
may result in disqualification. Sin Kwang accepts no responsibility for any tax or liability that 
may arise from the prize winnings. Prizes are subject to availability and Sin Kwang has the right 
to substitute any prize for a comparable prize of equal or greater value to be awarded in lieu, 
subject to any applicable law/ 

 
5. Sin Kwang reserves the right, at any time in its sole and absolute discretion to substitute, 

withdraw, add to or alter any of the prizes offered without notice to the participants. 
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6. Top prizes including Apple Iphone12 , Apple Series 3 Watch and Apple Ipad, all comes WITHOUT 

Apple care and WITHOUT any Telco or WIFI subscription.  
 

7. Sin Kwang reserves the right to request every winner to provide proof of identity and age, proof 
of residency and other relevant proof(s) as required by Sin Kwang, in order to claim the prizes. 
In the event that any winner is unable to provide proof of eligibility which is satisfactory to Sin 
Kwang in its sole and absolute discretion, he or she shall be deemed to have forfeited his or her 
prize in whole and no substitute shall be offered. 

 
8. Participants below the age of 18 years must seek parental consent before participating in the 

scratch card 
 

9. Sin Kwang and trade partners shall not be liable for any loss (including, without limitation, 
indirect or consequential loss), damage, personal injury or death in connection with the scratch 
card or any prize, except any liability that cannot be excluded by law(in which case that liability 
is limited to the minimum allowable by law). If applicable all warranty claims with regards to a 
prize must be directed to the applicable manufacturer. 

 
10. Unless otherwise specified, Prize MUST be claimed by 28th February 2021. Prizes not claimed 

within the stipulated date will be forfeited. 
 

11. The company’s decision is final and Sin Kwang reserves the right to change these terms and 
conditions at any time without prior notice to participants. 

 
 

 

 


